3 xHEL DESK

THE COMPLETE GUIDE FOR VENUE OWNERS

Run your turf from
yourphone. Free.

Every feature, how go-live works, and our terms, in one
place. All screens are from the real app.

RsO0 RsO 0%

to set up during your free on your own
period bookings

1 The life of a booking

2 Bookings, calendar and check-in

3 Money and accounts

4 Staff, settings and players

5 Go-live day and common questions

6 Terms and promises

Call or WhatsApp for a free setup
Muhammad Arsal, Khel

Fri 30 Oct ® Online R

< Today > 30/10/2026 (]
View

Day Week

Day sheet New booking
m Rooftop Pitch Five-a-side Cage

» Tap an empty space to add a booking. - What the
colours mean

Main Pitch

6:00 pm-7:00 pm
O Not paid © 3 h 54 min

Hamid Khan (LUMS Futsal Club)
8:00 pm-9:30 pm
8:30pm | © Advance paid

9:00 pm

B © L = &

Calendar Check-in Report Accounts Settings

03072077999



1. THE LIFE OF A BOOKING

Every booking's colour tells you where it stands

The calendar uses the colours below. One look tells you who has arrived, whose

advance is pending, and which slot is free.

Where bookings come g N0 N\
from ' Reserved i Confirmed Checkedin Completed
Walk-in ! Slot held while the '} Advance received The player says Game over, full
i advance is ; by JazzCash, the PIN. Any payment
i pending. If your . Easypaisa or cash. money still due recorded. Counted
Phone i settimeruns out, The booking gets shows on screen. in the report and
I it frees itself. ' a 4-digit PIN. accounts.
WhatsApp i i
Booking page / ' |
GR i i
e i \_ J
Released Didn't come Cancel or change time

Mark it a few minutes after
the start time. You keep the
advance.

No advance in time, so the
slot opens for the next
customer by itself.

Before you confirm, the
screen shows how much is
owed back.

If plans change

1 Clear money: price, advance,

Fri 30 Oct paid and due, line by line.

eonline 2 Hamid Khan (LUMS Futsal CI...

03218874012 WhatsApp

Main Pitch - Fri 30 Oct - 8:00 pm-9:30 pm

< Today > 30/10/2026 [}

2 PIN for check-in, and the
customer's number with
WhatsApp.

View

Day Week

Day sheet New booking
Main Pitch Rooftop Pitch Five-a-side Cage

» Tap an empty space to add a booking. - What the
colours mean

Price Rs 9,000
Rs 1,000
Rs 1,000 3

Rs 8,000

Advance
Paid
Due

Every payment with method,
transaction ID, time and who

took it.
PIN: 4821

"Didn't come" from 8:15 pm

Add payment

Extras

4 Extras: water, drinks, ball or
bibs added to the bill.

Change time

Main Pitch

Sisupm Cancel booking

5 Share on WhatsApp: time,
advance and your payment
number in one message.

6:00 pm
Ali Raza
6:00 pm-7:00 pm

6:30 pm 1 O Not paid ©3 h 54 min

History: a record of every
change. Nothing is deleted.

7:00pm Add water, drinks, ball... 6

7:30 pm
Payments

8:00 pm Rs 1,000 - JazzCash - Advance -

30471182956
30 Oct, 12:01 pm - Bilal Ahmed

Hamid Khan (LUMS Futsal Club)
8:00 pm-9:30 pm

8:30 pm | © Advance paid

9:00 pm

Share on WhatsApp

Calendar
Yellow: advance due - Green: confirmed

Booking detail
Everything one tap away

KHEL DESK



2 - BOOKINGS, CALENDAR AND CHECK-IN

No more double bookings or no-show losses

Fri 30 Oct e online R

5 Livecalendar
Check-in

@ Every court on one calendar, by day or week. A taken slot can't Enter the player's PIN

be booked again, from any phone.

® New booking by tapping a free space. Type a past customer's
number and the name fills in.

@ Peak and off-peak rates apply by time automatically. You set
the booking lengths (such as 60, 90, 120 min).

@ Open past midnight? Fine. Your business day starts at the hour
you choose.

= Weekly teams

@ The whole season at once: choose "Repeat weekly", pick the
last week, book.

@ Clashes shown first: weeks that clash with another booking
appear before you save.

Check-in
Just the PIN, and the team is in

@ Check-in and no-shows
@ PIN pad: the player says the PIN, the receptionist types it, done.
Money due shows right away.
@ Your advance rule: none, a fixed amount, or a % of the price.

@ "Didn't come" unlocks a set number of minutes after start. You
keep the advance.

@ Free-cancellation window is yours to set. After it, the screen
says what is refunded.

KHEL DESK



3 - MONEY AND ACCOUNTS

Every rupee accounted for, every evening

Fri 30 Oct e Online R Fri 30 Oct e Online R Fri 30 Oct e Online R

Report Fri 30 Oct Cash Fri 30 Oct Accounts Download (Excel)

< Today > 30/10/2026 ] < Today > 30/10/2026 [m]
From To

30/10/2026 ] 30/10/2026 m]
Bookings Money received Cash received

6 Rs 37,000 Rs 22,500 Payment method Status

Any v Any

Still to collect Courts used Cash spent
Price

Rs 16,500  11% Rs 0 ol Rs 58,000

Paid Still to collect
Didn't come Should be in the drawer Rs 14,500 Rs 28,500

1 Rs 22,500

Date and time Fri 30 Oct - 2:00 am

Court Rooftop Pitch

Expenses Profit (money Close the day Customer Faisal Sheikh (Systems Ltd
received - expenses)

Count the cash in the drawer. The app expects Rs league)
Rs 0 PP exp g
Rs 37,000 22,500. Price Rs 6,000

Cash counted Paid Rs 0

Cash not counted yet for this day. still to collect Rs 6,000

Report Cash Accounts
Today's bookings, money, dues, profit What should be in the drawer Every booking, Excel download
(23 Payments ik Report
Cash JazzCash Easypaisa Bookings, money received, still to collect, courts

used (%), didn't come, expenses and profit. For

BRI any day. Send it on WhatsApp with one tap.

Every payment keeps its transaction ID, time
and receptionist. Only the owner can undo an
entry, and the undo stays on record too.

[(] Khataandexpenses G Closing the day
Khata: which team owes how much, and since The app says how much cash should be in the
when. Expenses: electricity, generator, salary, drawer. The receptionist counts and enters it.
rent, repairs, equipment. Profit is worked out for Any gap shows at once, and in your report.
you.

KHEL DESK 4



4 - STAFF, SETTINGS AND PLAYERS

Everyone sees only what their job needs

Task

Calendar, new booking, change time, cancel

Check-in, "Didn't come", recording payments

Khata, cash count, expenses, regular teams

Undoing a payment entry

Report and full accounts, Excel download

Rates, hours, rules, staff and PINs

Fr 20,0t ® Online Staff and desk

Settings

Y Each receptionist has their own PIN. They
venue profile " log in on the desk phone and switch with
lame, location, sports, facilities, photos

"Switch user".

Hours and peak times
Opening hours and peak (higher rate) times

() Someone leaves? Untick "Can log in". They
are logged out everywhere at once.

Rules and advance
Advance, cancellation, unpaid bookings,
payment details for players

Courts and prices
Courts, rates, booking lengths

Extras price list For playe rS

Water, drinks, ball on rent, bibs
Staff ) Your own booking page and a GR
Receptionists and their PINs
standee for the counter. Players see courts,
times and prices and book themselves.

Desk phone or computer
Where staff log in with their PIN

Booking link and QR @ Players get a booking link to change time
Share on WhatsApp, print the QR standee . .
or cancel, within your rules.

B ©} i :
N e e e g Internet down?
Settings A yellow "Offline" banner appears and today's
Everything under your control bookings stay on screen. Print the day sheet,
keep working, enter new bookings when back
online.

KHEL DESK

Owner Receptionist

00000

m Roman Urdu

Ravi Turf Futsal
DHA Phase 6 - Map

Two full-size FIFA-grade turf pitches and a five-a-side
cage, all floodlit. Bibs and balls included.

Futsal Parking Washrooms ~ Changing rooms

Drinking water  Floodlights

Court

Five-a-side Cage

How long

m 90 min 120 min

Sat 31 Oct Sun 1 Nov

1:30 pm 2:00 pm 2:30 pm
Rs 4,000 Rs 4,000 Rs 4,000

3:00 pm 3:30 pm 4:00 pm
Rs 4,000 Rs 4,000 Rs 6,000

4:30 pm 5:00 pm 7:00 pm
Rs 6,000 Rs 6,000 Rs 6,000

9:30 pm 10:00 pm 12:00 am
Rs 6,000 Rs 6,000 Rs 6,000

12:30 am 1:00 am 1:30 am

Booking page
Players pick a slot themselves



5 . GO-LIVE DAY

Ourteam at your venue, about one hour

The owner and every receptionist should be there, with the register. Nothing goes

live until the calendar matches the register day by day.

15 min 5 min

20 min 10 min 5 min

Venue details, hours, rules, Desk Register into the system: weekly Each receptionist Your owner
courts and prices, staff phone teams first, then all other bookings. once: booking, view
PINs This is the training too. check-in, no-show,
cancel
Have these ready on the day
D Booking register (all upcoming bookings) D Each court's name and peak / off-peak rate
D Opening and closing times, peak hours D Your advance and cancellation rule
D JazzCash / Easypaisa number and account D Receptionists' names and phones
name
() The desk phone, tablet or laptop (with a (] 3-5 venue photos (optional)
browser)

COMMON QUESTIONS

What if the phone is lost or broken?

What if areceptionist makes a wrong entry?

Your data is not on the phone; it is on a secure server. Log in  Every entry is recorded. Only the owner can undo money, and

on any other phone and it is all there.

We are on another booking app too.

History shows it all.

My staff don't read English.

Keep it. Enter its bookings here like a phone booking, at 8%. The app is in English and Roman Urdu. Each person picks

Everything on one calendar.

KHEL DESK

their language on their own phone.



6 - TERMS AND PROMISES

Clearterms, in writing

Venue name Free period (months)

From ... to

Your own customers

Walk-ins, phone, WhatsApp, regular

Players from the Khel app

6 0/ Only bookings made in the Khel player
o app. Written notice 60 days before any

teams, your booking page and QR change.
Free period One month before it ends Next step, together
No card, deposit or auto-charge. Every We review your own numbers together: If it helps, we agree a fair price. If not,
feature included. bookings, money, no-shows, Khel download your data and stop. You owe
customers. nothing.

1 Your customers stay yours
Never sent to other venues or marketed to.

3 No ads on your page
Your page and QR show only your venue.

5 Your data, any time
Download bookings and accounts to Excel.

7 We never sell your data
Bookings, income and customer numbers go to no
one.

Venue owner: name, signature, date

Book your free setup
Muhammad Arsal, Khel - Phone and WhatsApp

2 Your prices stay yours
You set rates, peak hours and advance. Khel never
undercuts you.

g4 Free setup
Our team enters courts, prices and your register.

e No lock-in
Stop any time. No penalty.

g8 One named contact
A Khel person for your venue, on phone and
WhatsApp.

For Khel: name, signature, date

03072077999




