3 xHEL DESK

VENUE OWNERS KE LIYE MUKAMMAL GUIDE

Apna turf phone
se chalayein.
Bilkul free.

Har feature, go-live ka tareeqa aur hamari sharaait, ek
jagah. Saari screens asal app ki hain.

RsO0 RsO 0%

setup ka kharcha free period mein aap ki apni
bookings par

1 Ek booking ka safar

2 Bookings, calendar aur check-in
3 Paisa aur hisaab

4 Staff, settings aur players

5 Go-live ka din aur aam sawal

6 Sharaait aur waade

Free setup ke liye call ya WhatsApp
Muhammad Arsal, Khel

Fri 30 Oct ® Online R

< Aaj > 30/10/2026 (]
Dekhein

Din Hafta

Day sheet Nayi booking
m Rooftop Pitch Five-a-side Cage

» Booking ke liye khali jagah par tap karein. - Rangon
ka matlab

Main Pitch

| 6:00 pm-7:00 pm
6:30 pm 1 O Payment nahi ® 3 ghante 54 minute

Hamid Khan (LUMS Futsal Club)
8:00 pm-9:30 pm
8:30 pm © Advance aaya

9:00 pm

B © L = &

Calendar Check-in Report Hisaab Settings

03072077999



1. EK BOOKING KA SAFAR

Har booking ka rang batata hai ke woh kahan hai

Calendar par wahi rang hain jo neeche hain. Ek nazar mein pata chalta hai kaun

aaya, kis ka advance baqi hai, aur kaunsa slot khaali hai.

Booking kahan se aayi

Walk-in

Phone

WhatsApp

Booking page /
QR

Agar plan badle

Fri 30 Oct

< Aaj >
Dekhein

Din Hafta

30/10/2026

N R
Rakhi hui Pakki
Slot rok liya, } JazzCash,
advance ka Easypaisa ya cash

intezar. Aap ka
muqgarrar waqt
guzra to slot khud
khaali.

Khatam

Advance nahi aaya to slot
doosre customer ke liye

khud khul jata hai.

® Online

A

[m]

Day sheet Nayi booking
m Rooftop Pitch Five-a-side Cage

» Booking ke liye khali jagah par tap karein. - Rangon

ka matlab

Main Pitch

5150 pm

6:00 pm

| AliRaza
| 6:00 pm-7:00 pm
1 O Payment nahi @ 3 ghante 54 minute

6:30 pm

7:00 pm

7:30 pm

8:00 pm

Hamid Khan (LUMS Futsal Club)

8:00 pm-9:30 pm

8:30 pm | © Advance aaya

9:00 pm

Calendar

Peeli: advance baqi - Hari: pakki
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se advance aaya.
Booking ko 4 digit
PIN milta hai.

)

Nahi aaye

rehta hai.

Hamid Khan (LUMS Futsal ClI...

0321 8874012 WhatsApp

Main Pitch - Fri 30 Oct - 8:00 pm-9:30 pm

Price Rs 9,000
Rs 1,000
Rs 1,000
Rs 8,000

Advance
Mila
Baqi

PIN: 4821

Check-in karein

"Nahi aaye" 8:15 pm se

Time badlein

Booking cancel karein

Payment add karein

Extras

Pani, drinks, ball... add karein

Payments

Rs 1,000 - JazzCash - Advance -
30471182956
30 Oct, 12:01 pm - Bilal Ahmed

Mitayein

Booking ki tafseel
Ek tap mein sab kuch

Aagaye
Player ne PIN
bataya. Baqi
ragam screen par
nazar aati hai.

Start ke kuch minute baad
mark karein. Advance aap ka

Mukammal

Khel khatam,
poori payment
record. Report aur
hisaab mein
shamil.

Cancel yatime change
Confirm karne se pehle
screen batati hai kitne paise
wapas karne hain.

Raqam saaf: price, advance,
paid aur baqi alag alag.

PIN se check-in, aur customer
ka number WhatsApp ke saath.

Har payment ka tareeqa,
transaction ID, waqt aur kis ne
Li.

Extras: paani, drinks, ball ya

bibs booking ke bill mein.

WhatsApp par share: time,
advance aur aap ka payment
number ek message mein.

History: har tabdeeli ka record.
Kuch delete nahi hota.



2 - BOOKINGS, CALENDAR AUR CHECK-IN

Double booking khatam, no-show ka nugsan
khatam

Fri 30 Oct ®Online R

5 Livecalendar
Check-in

@ Har court ka calendar, din ya hafte ka view. Book shuda slot Player ka PIN likhein
dobara book nahi hota, chahe kitne phone chal rahe hon.

@ Nayi booking khaali jagah par tap kar ke. Purane customer ka
number likhte hi naam khud aa jata hai.

@ Peak aur off-peak rates waqt ke hisaab se khud lagte hain.
Booking ki lambai aap tay karein (jaise 60, 90, 120 min).

@ Raat 12 ke baad tak khulne wali venues ke liye bhi theek, din
aap ke business ke waqt se shuru hota hai.

<> Harhafte waliteams

@ Poora season ek dafa mein: "Har hafte" chunein, aakhri hafta
batayein, book.

@ Takrao pehle nazar: jo hafte kisi aur booking se takrate hain, Checkei
eCK-1n
save se pehle dikh jate hain. B FIR. s e sk

©@ Check-in aurno-show

@ PIN pad: player PIN bole, receptionist likhe, check-in. Baqi
paise usi waqt nazar aate hain.

Advance ka rule aap ka: koi nahi, fixed ragam, ya price ka %.

@ "Nahi aaye" ka button start ke mugarrar minute baad khulta hai.
Advance aap ka.

@ Cancel ki free muddat aap tay karein. Us ke baad ki
cancellation par screen batati hai kya wapas hoga.

KHEL DESK 3



3 - PAISA AUR HISAAB

Harrupay ka hisaab, roz shaam ko

Fri 30 Oct e Online R

Fri 30 Oct e Online R Fri 30 Oct ® Online R

Report Fri 30 Oct Cash Fri 30 Oct

Hisaab Download (Excel)

< Aaj > 30/10/2026 [m] < Aaj > 30/10/2026 ] Se Tak

30/10/2026 [m] 30/10/2026

Bookings Paise mile Cash aaya

6 Rs 37,000 Rs 22,500

Payment ka tareeqa Haalat
Sab v Sab

Lene baqi Courts istemal Cash kharch hua
Bookings Price

10 Rs 58,000

Rs 16,500 11% Rs 0

Mila Lene baqi

Nahi aaye Drawer mein hona chahiye Rs 14,500 Rs 28,500

1 Rs 22,500

Tareekh aur waqt Fri30 Oct - 2:00 am
X Court Rooftop Pitch
Kharche Munafa (aayi payment

- kharche)
Rs 0 Drawer ka cash ginein. App ke hisaab se Rs 22,500

Rs 37,000 hona chahiye.

Din band karein Customer Faisal Sheikh (Systems Ltd

league)
Price Rs 6,000
Mila Rs 0
Lene baqi Rs 6,000

Gina hua cash
Is din ka cash abhi gina nahi gaya.

Hisaab
Har booking, Excel download

Report Cash

Aaj ki bookings, paise, baqi, munafa Draz mein kitna hona chahiye

(23 Payments ik Report

Bookings, paise mile, lene baqj, courts kitne
istemal hue (%), nahi aaye, kharche aur munafa.
Kisi bhi din ka. "Yeh report bhejein" se

Cash JazzCash Easypaisa

Bank transfer

Har payment ke saath transaction ID, waqt aur WhatsApp par.

receptionist ka naam. Ghalat entry sirf owner
mita ("Mitayein") sakta hai, aur yeh bhi record
mein rehta hai.

[F] Khataaurkharche

Khata: kis team ne kitna dena hai aur kab se.
Kharche: bijli, generator, tankhwa, kiraya,
marammat, saaman. Munafa khud nikalta hai.

KHEL DESK

& Dinbandkarna

App batati hai draz mein kitna cash hona
chahiye. Receptionist gin kar likhe. Farg ho to
foran nazar aata hai, aur aap ko report mein
dikhta hai.



4 - STAFF, SETTINGS AUR PLAYERS

Har banda sirf wohi dekhe jo us ka kaam hai

Kaam

Calendar, nayi booking, time change, cancel

Check-in, "Nahi aaye", payment record karna

Khata, cash ginna, kharche, pakki teams

Payment ki entry mitana ("Mitayein")

Report aur poora hisaab, Excel download

Rates, waqt, rules, staff aur PIN

Fri 30 Oct ® Online
Settings

Venue ki maloomat
Naam, jagah, games, sahulatein, tasveerein

Khulne ka waqt aur peak time
Kab khulta hai aur kab zyada rate lagta hai

Qawaneen aur advance
Advance, cancel, bina payment booking,
players ke liye payment ka tareeqa

Courts aur rates
Courts, rates, booking ki lambai

Extras ki rate list
Pani, drinks, ball kiraye par, bibs

Staff
Receptionists aur un ke PIN

Desk ka phone ya computer
Jahan staff PIN se login karta hai

Booking link aur QR
WhatsApp par bhejein, QR stand print karein

] © i

Calendar  Check-in  Report Hisaab  Settings,

Settings
Sab kuch aap ke haath mein
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Staff aurdesk

@ Har receptionist ka alag PIN. Desk ke
phone par PIN se login, "User badlein" se
agla banda.

() Koi chhor jaye to "Login kar sakta hai" hata
dein. Har jagah se foran logout.

Players ke liye

) Aap ka apna booking page aur counter ke
liye QR standee. Player court, waqt aur rate
dekh kar khud book kare.

@ Player ko booking ka link milta hai jahan se
woh aap ke rules ke mutabig time badal ya
cancel kar sakta hai.

Internet chala jaye to?

Peela "Offline" banner aata hai, aaj ki bookings
screen par rehti hain. Day sheet print kar ke
kaam jari, net wapas aane par entry.

Owner Receptionist

00000

Ravi Turf Futsal
DHA Phase 6 - Map

Two full-size FIFA-grade turf pitches and a five-a-side
cage, all floodlit. Bibs and balls included.

Futsal Parking Washrooms ~ Changing rooms

Drinking water  Floodlights

Court

Five-a-side Cage

Kitni der

90 minute 120 minute

LE]] Sat 31 Oct Sun 1 Nov Mon 2 Nov

1:30 pm 2:00 pm 2:30 pm
Rs 4,000 Rs 4,000 Rs 4,000

3:00 pm 3:30 pm 4:00 pm
Rs 4,000 Rs 4,000 Rs 6,000

4:30 pm 5:00 pm 7:00 pm
Rs 6,000 Rs 6,000 Rs 6,000

9:30 pm 10:00 pm 12:00 am
Rs 6,000 Rs 6,000 Rs 6,000

12:30 am 1:00 am 1:30 am

Booking page
Players khud slot chunein



5 . GO-LIVE KA DIN

Hamari team aap ki venue par, takreeban 1 ghanta

Owner aur har receptionist maujood hon. Register saath rakhein. Jab tak calendar
aur register din ba din mil na jayein, kuch live nahi hota.

15 min 5min 20 min

10 min 5 min

Venue details, waqt, rules, Desk ka Register system mein: pehle har Har receptionist Owner ka
courts aur rates, staff ke phone hafte wali teams, phir baqi bookings. ek dafa: booking, view
PIN Yahi training bhi hai. check-in, no-show,
cancel
Us din tayyar rakhein

Booking register (aane wali saari bookings)
Khulne band hone ka waqt, peak hours

JazzCash / Easypaisa number aur account ka
naam

0O 000

Desk ka phone, tablet ya laptop (browser wala)

AAM SAWAL

Phone kho jaye ya kharab ho jaye?
Data phone mein nahi, mehfooz server par hai. Kisi bhi
doosre phone par login karein, sab wahin milega.

Hum doosri booking app par bhi hain.
Woh chalti rahe. Wahan ki booking yahan phone booking ki
tarah daal dein, ®% par. Sab ek calendar par.

KHEL DESK

D Har court ka naam aur peak / off-peak rate
D Advance aur cancellation ka rule

D Receptionists ke naam aur phone

(] Venue ki 3-5 tasveerein (agar chahein)

Receptionist ghalat entry kare to?
Har entry ka record hai. Paisa wapas sirf owner kar sakta hai,
aur History mein sab nazar aata hai.

Staff ko English nahi aati.
App English aur Roman Urdu dono mein hai. Har banda apne
phone par apni zubaan chune.



6 - SHARAAIT AUR WAADE

Saaf sharaait, likh kar

Venue ka naam Free period (mahine)

Se ... tak

Aap ke apne customers

o /o Walk-in, phone, WhatsApp, pakki teams,

aap ka booking page aur QR

Khel app se aaye players

6 0/ Sirf woh booking jo Khel player app se
o aaye. Tabdeeli se 60 din pehle likh kar

ittila.
Free period Khatam hone se 1 mahina pehle Agla qadam, mil kar
Koi card, deposit ya auto-charge nahi. Hum mil kar aap ke apne numbers Faida hai to munasib price tay. Nahi to
Saare features shamil. dekhte hain: bookings, paise, no-shows, data download karein aur band karein.

Khel ke customers.

1 Customers aap ke
Unhein kisi aur venue par nahi bhejenge, na
marketing karenge.

3 Booking page par ads nahi
Aap ke page ya QR par sirf aap ki venue.

5 Data jab chahein
Bookings aur hisaab Excel mein download.

7 Data bechna nahi
Aap ki bookings, kamai aur customer numbers kisi ko
nahi.

Venue owner: naam, dastakhat, tareekh

Apnafree setup book karein
Muhammad Arsal, Khel - Phone aur WhatsApp

Kuch wajib nahi.

Rates aap ke
Rates, peak hours, advance aap tay karein. Khel sasta
nahi bechega.

Free setup
Courts, rates aur register hamari team daalegi.

Koi lock-in nahi
Jab chahein band karein. Koi jurmana nahi.

Ek naam, ek number
Aap ki venue ke liye Khel ka apna banda.

Khel ki taraf se: naam, dastakhat, tareekh

03072077999




